
Refunds  
Should sessions not be attended, for whatever reason, there will be NO refunds. If the player has 
an injury then the  Tennis Office requires a Doctors or a Physiotherapist note for us to be able to 
freeze the account.This should be provided to theTennis Office as soon as possible. Please be 
aware there are NO makeup sessions. 

Player Injury/Illness
A long term injury to a player may result in them being removed from the programme until the 
injury is resolved and the space being offered to someone else for the remainder of the term.  
This will not affect the priority booking for the following term’s sessions provided your child has 
recovered from their injury. The remaining course funds will be put onto your Dukes Meadows 
account. This can be used for the following course or on any Dukes Meadows facility.

Term Renewal
Your child’s place for the Winter 2016 term will be guaranteed for a TWO week period once the 
Autumn Term has finished. Should there be the need to change or progress your child from the 
current group you will be notified by a member of staff. Places will only be secured upon payment 
& payment confirms that you are agreeing to the Terms & Conditions listed here. 

LTA Registration
By booking onto one of our junior programs you agree for Dukes Meadows to register the 
player with the LawnTennis Association (LTA) for BritishTennis Membership (BTM). BTM will 
automatically provide entry into theWimbledon ticket ballot, discounts on tennis event tickets and 
a tennis rating.

DUKES MEADOWS requests your child to:  
  Arrive in plenty of time to attend the start of the session.  
  Bring a bottle of water, at least 1 litre per hour.  
  Bring a tennis bag with all necessary equipment (rackets, shoes, clothing, etc)  
  Inform the tennis office in advance of any late arrivals.

Extra
By payment you confirm your agreement to inform tennis reception, at the time of booking, to 
notify us of any medical or behavioural conditions relating to the player. Dukes Meadows holds 
the rights to amend or change any Terms & Conditions.
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